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PURPOSE:   To establish requirements for selection, approval and education of Agency 

Medical directors in their role and responsibilities as part of the WVEMS Medical Direction 

System in accordance with WV 64 CSR 48-9.1.d. The Agency Medical Director, by written 

agreement with the Agency, and concurrence of the Regional EMS Medical Director and 

State Medical Director, oversees medical aspects of an EMS agency or local EMS system 

and extends or restricts the privilege to practice to personnel associated with the agency. 

POLICY:    To ensure consistent standards and procedures for approving an Agency 

Medical Director in West Virginia, as well as, qualifications and responsibilities. 

PROCEDURE/REQUIREMENTS: An agency may submit a prospective Agency Medical 

Director for approval. The prospective candidate physician will be reviewed by the WV 

Office of EMS, as well as, the Regional Medical Director utilizing the following procedure: 

I. Agency Medical Director Qualifications. The Agency Medical Director must 

possess: 

 

a.  A valid, unrestricted license to practice medicine in the state of West 

Virginia. 

b. Experience in prehospital and emergency department management of 

acutely ill or injured patients. 

c. The Agency Medical Director must have the following qualifications unless 

they are waived by the Regional Medical Director. 

d. Experience in on-line medical direction of emergency medical services 

personnel.  

e. Experience in the education of emergency medical services personnel.  

f. Experience in the medical audit, review, and critique of emergency medical 

services personnel and agencies. and  

g. Board certification in emergency medicine: Provided, that this requirement 

may be waived by the Regional Medical Director. 

 

II. Agency Medical Director Responsibilities: The Agency Medical Director 

shall: 

 

a. Provide advice and guidance on all aspects of the medical care provided 

by the agency or county. 
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b. Be the physician on whose authority all medical care is administered by 

agency or county EMS personnel.  

c. Grant, restrict or deny privileges for emergency medical services personnel 

practice within the agency or county.  

d. Oversee the medical review of patient care provided by the agency or 

county. Meet with the Regional Medical Director annually. 

e. Perform other duties assigned by the regional or Medical Directors or the 

Commissioner. and  

f. The Agency Medical Director may restrict privileges of EMS personnel 

affiliated with the agency or county at any time in order to assure quality 

patient care.  This restriction of privileges must be according to guidelines 

established by WVOEMS. 

 

III. Application Packet Submission: The prospective Agency Medical Director 

and/or agency will submit the following to WVOEMS for review by the 

WVOEMS State Medical Director and Regional Medical Director: 

 

a. Agency Modification Application (Appendix A) 

 

i. An agency wishing to appoint a physician as their Agency Medical 

Director will need to complete the Agency Modification Application 

following these instructions: 

 

1. Ensure to check the “modification” box 

2. Ensure to highlight the Agency Medical Director section with 

the new prospective physician’s information.  

3. Ensure the prospective physician sign page 3 of the 

application. and  

4. Once the application is received by WVOEMS, the review 

process will begin. 

 

b. Agency Medical Director Contract/Agreement (Appendix B) 

 

i. The requesting agency will need to submit a current and signed 

Agency Medical Director Contract/Agreement for review by 

WVOEMS.  
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ii. WVOEMS will review the Agency Medical Director 

Contract/Agreement to ensure that all Agency Medical Director 

responsibilities are noted as outline in WV 64 CSR 48-9.1.d. 

 

c. Current CV or Resume: 

 

i. A current and updated CV or resume for the prospective Agency 

Medical Director will be submitted to WVOEMS. This will be utilized 

to verify any experience in prehospital and emergency department 

management of the acutely ill or injured patient. 

 

IV. Submission Review Process: upon submission of documents, WVOEMS 

will: 

 

a. Board of Medicine Review: WVOEMS will conduct a Board of Medicine 

review/searches for all state licensure held by the prospective Agency 

Medical Director to ensure possession of a valid, unrestricted license to 

practice medicine in West Virginia as required in WV 64 CRS 48-9.1.d. 

b. If information is in good order and complete it will be forwarded to the 

appropriate Regional Medical Director for review and approval.  

c. Any additional information required by the Regional Medical Director will be 

requested by WVOEMS to the prospective Agency Medical Director to 

provide.  

 

V. Create Continuum Account: As part of the data system being utilized by 

WVOEMS, the prospective Agency Medical Director is required to create, 

update and maintain, personnel demographic information. This system is the 

current and primary source of information used by WVOEMS to discriminate 

information. To create an account: 

 

a. Log onto www.wvoems.org. 

b. Click on Continuum located at the top left corner of the main page. 

 

c. Click on “Create an Account” located at the top right corner of the 

Continuum logon page and following the instructions. 

http://www.wvoems.org/
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d. Ensure that all personnel demographics are completed. Included, but not 

limited to, current active email and phone. and  

e. Ensure to remember your assigned WV number for future use. 

 

VI. Review of Reference Material:  

 

a. WVOEMS will provide upon request to the prospective Agency Medical 

Director, the following reference material for their review. It is 

recommended that prospective Agency Medical Director’s review the 

material prior to meeting Regional Medical Director: 

 

i. WV 64 CSR 48. 

ii. WV Code 16-4C. 

iii. WVOEMS Agency Licensure Manual. 

iv. WVOEMS Performance Improvement Plan. 

v. WVOEMS Scope of Practice. 

vi. WVOEMS Educational Approval Policy. 

vii. WVOEMS Treatment Protocols. 

viii. WVOEMS Contact List 

ix. WVOEMS contacts. 

x. Regional Medical Director contact information. 

 

VII. Approval/Denial of Application: 

 

a. Approvals: 

 

i. Regional Medical Director Approval: 

1. The Regional Medical Director will notify in writing, WVOEM, 

Agency Official Representative, and the prospective Agency 

Medical Director of their approval.  

2. Regional Medical Director will plan to meet with the new 

Agency Medical Director for an orientation. 

3. WVOEMS will add the newly appointed Agency Medical 

Director to the requesting agency in Continuum.  

 

b. Denial: 
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i. Regional Medical Director Denial: 

 

1. The Regional Medical Director will notify in writing, WVOEM, 

Agency Official Representative, and the prospective Agency 

Medical Director of their denial. 

2. The Regional Medical Director will act as the requesting 

agency’s Medical Director until the time that an Agency 

Medical Director is approved. 

Applicable Code and Rule: WV Code §16-4C and 64-CSR-48 §9.1.d through §9.1.d3 
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APPENDIX A 

 

EMS AGENCY LICENSING APPLICATION 

 

 

NOTE: This form can also be located in appendix 1, Licensing of Emergency Medical 

Services Agency Manual located at 
https://www.wvoems.org/media/305040/2012%20licensing%20of%20emergency%20medical%20services%20agencie

s%2001152016.pdf  

 

https://www.wvoems.org/media/305040/2012%20licensing%20of%20emergency%20medical%20services%20agencies%2001152016.pdf
https://www.wvoems.org/media/305040/2012%20licensing%20of%20emergency%20medical%20services%20agencies%2001152016.pdf
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APPENDIX B 

 

MEDICAL DIRECTOR AGREEMENT  

SAMPLE 

 

NOTE: This form can also be located in appendix 5, Licensing of Emergency Medical 

Services Agency Manual located at 
https://www.wvoems.org/media/305040/2012%20licensing%20of%20emergency%20medical%20services%20agencie

s%2001152016.pdf  

https://www.wvoems.org/media/305040/2012%20licensing%20of%20emergency%20medical%20services%20agencies%2001152016.pdf
https://www.wvoems.org/media/305040/2012%20licensing%20of%20emergency%20medical%20services%20agencies%2001152016.pdf
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